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4.  We need you to give non-judgmental support with insightful advice. 
 
Dear _________________, 

 
Please care about our family.  We are in desperate need of support 

and encouragement-it’s just a different kind of support right now.  We are 
seeking the best help for our family and child.  There are few professionals 
who understand and can assist.  At times, we feel so alone and isolated.  We 
need you. 

We have struggled to find the right professionals to form a cohesive 
treatment team.  At times, we have had professionals criticize and blame us 
for our child’s behaviors.  Some have been patronizing and demeaning.  
Others have minimized our child’s behaviors.  (Of course, most kids don’t 
clean their rooms-but not to the extent of peeing in the corners or ripping 
the drywall off of the wall.)  In the future, these professionals may ask for 
your assistance. 

We know you may want to tell us to love our child more.  It seems that 
if we would just love him more and be kinder, he would return that love and 
grow closer to us.  That’s the problem.  If we showed him more love in normal 
ways, he would react against that love and not respond with a reciprocal love. 

On the other hand, you may want to advise us to become more strict.  
You may think that if we had more rules and not allow him to behave as he 
does, his behavior would improve.  Unfortunately, more rules supply him with 
more opportunities to be defiant.   

We truly have to walk the fine line between nurture and structure.  
We struggle daily to maintain an even balance between the two.  When you 
don’t understand why we do some things (and it’s almost guaranteed you 
won’t), please ask.  We may refer you to other team members for further 
explanation.  Don’t be offended.  Our emotions are raw.  The other team 
members are to lighten our burden of parenting an emotionally disturbed 
child. 

For more information, please watch Nancy Thomas’s video: Circle of 
Support. 

 
Thanks for being there for us. 

 
______________________ 

 


